
The partnership
Training for European Sustainable Tourism
presents: TRAINING COURSES IN PROJECT MANAGEMENT FOR EUROPEAN SUSTAINABLE DEVELOPMENT

The T4EST - Training for European Sustainable Tourism European 
Partnership is pleased to announce that it is organising PM4ESDª 
Foundation training courses.

Concept
The T4EST partnership includes Municipality of Frigento (www.comune.frigento.av.it), Jlag 
(www.jlageurope.com), NECSTour (the Network of European Region for a Sustainable and 
Competi t ive Tourism, www.necstour.eu)  and Leeds Metropol i tan University 
(www.icrtourism.org). T4EST aims to disseminate the PM4ESDª certiÞcation in order to 
transfer the knowledge of a certiÞed methodology to plan and manage sustainable 
tourism projects with success. PM4ESDª is based on PRINCE2¨ (Projects In Controlled 
Environments), a structured method for e!ective project management, widely recognised 
and used in the public and private sector. PM4ESDª has a re-use license by the UK 
Cabinet O"ce and its qualiÞcation and accreditation body is APMG.

Objective and Structure

The PM4ESDª Foundation Training Course is a three-day intensive program.

Through dynamic lectures, case studies, and small group interactions, you will be 
prepared to take your tourism management skills to the next level and enhance your 
contribution to sustainability. 6 training courses in 6 European regions have been 
organised, and applications are open for the following dates. 

Alentejo , Portugal# # 25-27 February!

Naples, Italy#  # # 3-5 April!

Catalonia , Spain # # 8-10 April!

Brussels , Belgium # # 22-24 April!

Zl’n, Czech Republic$$ 14-16 May"

Leeds, United Kingdom# 10-12 June

There are a maximum of 20 places available for training. The training program in Alentejo, 
Portugal is available online.

Who can participate?
This qualification is aimed at project managers and aspiring project managers in the 
tourism industry. It is also relevant to other key staff involved in the design, development 
and delivery of tourism projects, including: Project Board members, Team Managers, 
Project Assurance, Project Support and operational line managers/staff.
Public and private tourism organisations, Trade Bodies, Training organisations, Tourism 
professionals, Tourism students, Policy Makers, Trainers, Tourism Researchers are invited 
to apply.

Participants should be highly qualified and meet the following conditions:

¥ To have a tourism qualiÞcation or at least 5 years of experience in the tourism sector.
¥ To have an excellent command of English

 



How can you register?
¥ You can sign up for a PM4ESDª training course by completing the online 

registration form once opened at www.pm4esd.eu .

¥ When registering, you will be requested to submit a cv and describe your 
motivation, expectations of the course and estimate how you intend to put in 
practice the training into concrete actions.

¥ The T4EST partnership will then select the participants to the courses in order to 
ensure a balanced and heterogeneous composition of attendees.

Preparing for the course
The PM4ESDª Foundation Course is a three full days intensive training program. It is 
very important to be prepared before joining the class. Delegates are invited to study the 
PM4ESDª manual. The manual can be downloaded for free from the Foundation of 
European Sustainable Tourism website www.festfoundation.eu. The manual is available in 
5 languages (Italian, Turkish, English, German, Polish) but we highly recommend studying 
the manual in English, as the training and the exams will be in English. Selected delegates 
will receive a guideline before joining the class.

By joining the Linkedin group Project Management for Sustainable Tourism you will part 
of the PM4ESDª community to exchange ideas, case studies, leaning experiences and 
to discover tips and hints to pass the PM4ESDª Foundation exam ( http://
www.l inkedin.com/groups/Project-Management-Sustainable-Tourism-4768177?
trk=myg_ugrp_ovr).

PM4ESD™ qualification?
The PM4ESDª Foundation examination is closed-book and is intended to evaluate the 
knowledge and skills that demonstrate proÞciency in the project management method 
PM4ESDª.

The exam session will take place the last day of the training.
¥ The Foundation examination will be 40 minutes duration, 50 minutes for non-native 

English speakers and/or for people with disabilities.

¥ Each examination consists of 50 questions. The pass mark is 50% or more of the 
marks, i.e. 25 or more marks out of 50.

¥ The examination body, APMG, will award the PM4ESDª Foundation certiÞcate to 
successful participants.

Fees
Participation in the course is free of charge. Light lunches, co!ee and tea are included. 
Only the exam requires a cost and selected participants to the training courses will be 
invited to pay through Eventbrite. The exam fees are:

¥ Alentejo Portugal, 120%

¥ Naples Italy, 140%

¥ Catalonia Spain, 130%

¥ Brussels Belgium, 140%

¥ Zl’n Czech Republic, 90%

¥ Leeds United Kingdom, 150%
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Trainers
Dr Silvia Barbone is an international expert in sustainable tourism with an extensive 
knowledge of the European tourism, cultural and social policies. She is the founder and 
the director of Jlag and FEST- Foundation for European Sustainable Tourism. She has 
worked as consultant and researcher for local and national governments, for the 
European Commission and the European Parliament. She is an experienced trainer in 
Project Management, Sustainable Tourism, and European Policies and Funding. She is 
the developer and the main author of PM4ESDª.

Dr Xavier Font is an expert in responsible tourism marketing, with extensive experience in 
industry and government training on all aspects of sustainable tourism production and 
consumption. He is the most published academic in the world in sustainable tourism 
certiÞcation, having consulted on this subject for UNEP, UNCTAD, UNWTO, IFC, EC, 
VisitEngland, F‡ilte Ireland, WWF and the Travel Foundation amongst others.

Logistics
Further information regarding logistics will be speciÞed after approval of participation.

Languages
Training course will be delivered in English, except the training course in Naples which will 
be delivered in Italian.

Who can reply to my questions?
If you need more details or still have questions please contact cristina.nunez@necstour.eu

 

With the support of the Lifelong Learning Programme of the European Union

This project has been funded with support from the European Commission. This communication reflects 
the views only of the author, and the Commission cannot be held responsible for any use which may be 
made of the information contained therein.

Silvia Barbone!
T4EST Coordinator, Jlag Director
silvia@jlageurope.com

Cristina Nunez
NECSTour Coordinator

cristina.nunez@necstour.eu

For more Information
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for registration
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PM4ESD™ is a Trade Mark of the Foundation for European Sustainable Tourism
PRINCE2® is a registered trade mark of the Cabinet Office
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